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Dear Friends,

Over the last year, I 
have been blessed 
to watch faith and 
kindness in action 
through your selfless 
gifts of time, talent, 
and treasure to the 
Society and those 
we serve.

Never underestimate 
the power of a kind 
word and a smile. 
Take that one step 

further to a personal home visit and 
prayer to lift a person or family on the 
brink of disaster to seeing hope. I am 
blessed daily to hear about the lives 
we’ve touched: 

• The grandmother with COPD who 
sacrificed her air conditioner for 
her grandson struggling with 
asthma. We were able to return 
her kindness with a second unit 
for the family

• The father who visited our food 
pantry with his young daughters 
this summer, sharing his relief 
and gratitude with each visit

• The single mom whose 
belongings were damaged in an 
apartment flood, in need of new 
clothes and beds for her children

This is St. Vincent de Paul. We are 
neighbors you can count on.

In 2017–2018, we helped over 33,000 
people in Northern Kentucky meet their 

basic needs. While we would love to 
eliminate the circumstances of poverty, 
we know that the need will continue to 
exist. We have also seen that the needs 
of some neighbors become deeper and 
more complicated. 

In 2018–2019, we will continue to grow 
our existing efforts and take on new 
initiatives that center around creating 
transformative change in the lives of 
those we serve.

• A micro-loan program to help 
build credit and financial 
literacy—and for some, break the 
vicious cycle of payday lending

• A mentoring program in which 
Vincentians provide ongoing 
encouragement to individuals who 
have already made major strides 
in turning around their lives

To move us forward in these efforts, the 
Butler Foundation has offered a generous 
challenge grant—they will match any new 
or increased donations up to $150,000, 
each year, for the next three years. 
We are truly grateful for this wonderful 
opportunity and we ask that you consider 
helping us rise to the occasion to meet 
this challenge.

The programs and services we provide 
are valuable. However, the most 
important element of our ministry is 
a simple act of kindness, treating our 
neighbors in need with mercy, respect 
and dignity. With your continued support 
and prayers, we will always be neighbors 
you can count on. Thank you for helping 
us serve our neighbors.

Karen Zengel 
Executive Director
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WHO WE ARE
The Northern Kentucky Council of St. Vincent de Paul (SVdPNKY) is a non-profit 
501(c)(3) organization and a chapter of St. Vincent de Paul International. Our roots 
in Northern Kentucky can be traced back to 1911.

We serve the less fortunate in Northern Kentucky with basic necessities regardless of 
religious affiliation or demographic. We provide services to those in residing in 30 parish 
or Conference communities located in Kenton, Boone, Campbell, Carroll, Grant and 
Pendleton counties.

Our Vincentian volunteers visit the homes of those needing help to offer spiritual, 
emotional and material assistance. In-home visits offer the personalized care to 
determine the extent of the need and develop a plan to move toward stability. One of 
our goals is early intervention with the hope of preventing homelessness for our clients.

OUR MISSION
The Society is a network of friends, growing in holiness and building a more just world 
through personal relationships with and service to people in need. The most important 
part of our mission is to provide hope to those in need. One can survive without 
material goods, but when you have lost hope that tomorrow will be better than today, 
you have lost everything. 

David Diehl, Western District President; Catherine Guilfoyle,Central District President; Mary Easterling, Secretary; Laurie 
Iglesias, Treasurer; Maria Eichelberger, Eastern District President; Dennis Coyne, Council President; Carl Goodmonson, 
Vice President; Rev. Robert J.Reinke, Spiritual Advisor (not pictured)

http://www.svdpnky.org
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Dear Friends of 
the Society, 

Thank you for 
another wonderful 
year helping those 
in need. You walked 
in faith with us 
this past year and 
provided hope to 
those who have 
very little hope. As 
a Vincentian who 
makes home visits, I 
witnessed what your 

generosity meant to those we serve. 
Let me give you an example of how you 
have helped:

We recently visited a couple who 
faced several financial issues due to 
the husband’s emergency abdominal 
surgery resulting in six weeks of 
recovery and no paid leave to meet their 
ongoing expenses. We discovered that 
the water and electric services were 
scheduled to be turned off the next day. 
Immediate payments were made to 
prevent the shutoffs. We brought food 
to keep the family going for several 
days. They needed help with their 
mortgage payment. We collaborated 
with other agencies and foundations 
to find additional help for the family. 
Admittedly, this was an unusual 
situation—most families do not need this 
much help. However, it does occur from 
time to time.

I could go on with stories of how you 
made a difference throughout all of 
Northern Kentucky with your generous 
support. Donors make things happen. 
We at St. Vincent de Paul facilitate your 
gifts into action every day. With your 
continued support, we will help people so 
they can become self-sufficient and move 
forward with their lives. Those who are 
disabled, the elderly, and many others 
will need our continued support as they 
live on a fixed or low income.

One brief story about what we are called 
to do: Bishop John Quinn, the previous 
National Spiritual Director for SVdP 
related the following: As a young priest, 
he was an Assistant Pastor in an inner 
city parish in Detroit. The pastor was 
always accessible to those who came to 
the rectory door. His housekeeper saw 
“those” people as a bother and tried to 
spare him the inconvenience of meeting 
with them. When the pastor discovered 
this, he told her that she was always to 
come and get him for the person at the 
door is Jesus. She reluctantly agreed. 
One day while Fr. Quinn and the pastor 
were eating lunch, the doorbell rang. 
A few minutes later the housekeeper 
came to the dining room and said to the 
pastor, “Father, Jesus is at the door in 
another one of his ridiculous disguises.”

Our challenge is to recognize Jesus in 
His “ridiculous disguises” and serve 
those in need.

I hope you can continue to help us, help 
others in the coming year.

Dennis Coyne
Council President
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“WE MUST LOVE OUR NEIGHBOR AS BEING MADE IN THE 
IMAGE OF GOD AND AS AN OBJECT OF HIS LOVE.”

-St. Vincent de Paul
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At the heart of the Society is our 
desire to offer compassionate 

person-to-person service, always striving 
to recognize the face of Christ in those 
who come to us for assistance.

We incorporate this core value into our 
3-year strategic plan for expanding 
our charitable aid to our neighbors in 
need and celebrating our Vincentian 
uniqueness.

Develop, Improve, and 
Expand Services

Through a concentrated effort, SVdPNKY 
will expand our programming to serve our 
neighbors by providing the most effective 
and charitable aid within our means, while 
promoting self-sufficiency. Focus areas 
include maximizing the impact of our thrift 
stores and voucher system, enhancing 
our Sweet Dreams Bed Program and 
launching a low interest microloan 
program to help cover unexpected 
expenses such as car repairs, home 
repairs, and medical expenses. In addition 
to these programming goals, we will 
address necessary facility improvements 
at our Erlanger location to make our 
service area more accessible and dignified 
for those we serve as well as for our 
customers and donors.

Promote Deeper and More Meaningful 
Relationships with Those We Serve

Beginning in 2020, SVdPNKY will 
introduce a formal mentoring program 
focused on individuals and families 
who have already made strides to turn 
around their lives. This program will 
provide ongoing encouragement and life 
coaching as these individuals navigate 
the pitfalls and challenges associated 
with reaching self-sufficiency. Vincentians 
who join the program as mentors will 
have the opportunity for in-depth training 
to help them better understand what 
it’s like to live in poverty and to build 
deeper relationships with our neighbors 
struggling to make ends meet.

Encourage, Support and Celebrate 
Vincentians on their Spiritual Journey

SVdPNKY will enhance the formation 
and grow the number of Vincentian 
volunteers at all levels in the Society. 
We will also increase opportunities for 
and celebrate the unique Vincentian call 
to holiness through service.

HERE TO HELP
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Vincentian volunteers are at the very 
heart of our ministry, and we exist to 

support their service in the community. 
Year after year, these volunteers have 
made a definitive impact in the lives 
of our neighbors. In-home visits set 
SVdPNKY apart from other ministries. It’s 
during these visits that Vincentians not 
only give tangible support to meet critical 
needs, but also offer stability in a time of 
uncertainty, hope in place of despair, and 
the face of Christ each time they enter 
the home of a neighbor in need. 

Vincentians Tony and Jennifer visit Emily, 
a mother of two young girls, on a regular 
basis. Emily lives in a two-bedroom 
apartment with her children. She takes 
pride in her home as can be seen by 
its tidy appearance. Unfortunately, she 
suffers from a chronic disability, which 
leaves her homebound for the most part 
and limits her ability to work and earn 
extra income. She travels to Lexington 
once a month to seek treatment. While 
Emily has received assistance from Tony 
and Jennifer before, she mostly welcomes 
their kindness and prayer with each visit.

WHY WE EXIST 

Vincentian volunteers from 30 parish 
Conferences in Northern Kentucky 
         made over 7,000 home, 
 hospital and eldercare 
   visits last year.   

Over 500 Vincentian 
volunteers committed 
32,500 hours in 
service last year to 
our neighbors in need.

Volunteers shared $470,000 in food, 
furniture and clothing with our 
neighbors in need.

Vincentian provided our
neighbors in need with 
$515,000 in rent and
utility assistance.

Rent Utilities

http://www.svdpnky.org
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2017–2018 STATEMENT OF ACTIVITIES 
OF THE SOCIETY OF ST. VINCENT DE PAUL
Council of Northern Kentucky
Revenue & Other Support

Sale of donated items 1,916,881

Grants & other donations 386,946

Investment income 33,912

Total Revenue & Other Support $ 2,337,739

Expenses

Program services 2,049,031

Management & general 161,576
Fundraising 155,063

Total Expenses $ 2,365,670

30 Conferences
Revenue & Other Support

Donations 566,491

Total Revenue & Other Support $ 566,491

Expenses

Program services 526,822

Management & general 8,277

Total Expenses $ 535,099

Combined
Revenue & Other Support

Sale of donated items 1,916,881

Grants & other donations 953,437

Investment income 33,912

Total Revenue & Other Support $ 2,904,230

Expenses

Program services 2,575,853

Management & general 169,853

Fundraising 155,063

Total Expenses $ 2,900,769
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SOURCES OF 
SUPPORT

$2,904,230

USES OF SUPPORT
$2,900,769

33%
Grants 
& Other 
Donations

1%
Investment  
Income

66%
Sale of 
Donated 
Items

6%
Management  
& General

5%
Fundraising

89%
Total 
Program 
Services

http://www.svdpnky.org
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“HOW MUCH OF OUR HEARTS SHOULD BE ON FIRE 
WITH LOVE FOR THIS MINISTRY OF ASSISTING POOR 
PEOPLE AND FOR DEVOTING OURSELVES EARNESTLY TO 
IT BECAUSE THE NEED IS SO GREAT AND GOD EXPECTS 
THIS OF US.”

-St. Vincent de Paul
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Preventing homelessness by providing 
rent and/or utility assistance is a priority 
for Vincentian volunteers. Last year, 
we invested over $515,000 to keep our 
neighbors safe in their homes.

DID YOU KNOW…
• 31% of households in Northern 

Kentucky are renters

• Low-income households in 
Kentucky pay more than ½ of 
their income for rent

• A minimum wage worker must 
work 79 hours per week to 
afford a 2-bedroom rental home

Joani is the mother of two young 
boys and was the sole support for her 
family while her husband searched 
for work over a 3-month period. She 
had excellent administrative skills and 
took on an additional job during his job 
search. Unfortunately, the family needed 
serious car repairs, causing Joani to miss 
work and forego her wages. As a result, 

the family did not have enough money to 
make their March rent. As a last resort, 
Joani reached out to SVdPNKY. Our 
Vincentian volunteers visited with the 
family and we were able to provide the 
emergency assistance to keep the family 
safely in their home.

HOMELESSNESS PREVENTION 
–RENT/UTILITY ASSISTANCE

http://www.svdpnky.org
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Our St. Vincent de Paul thrift stores 
play two roles in our ministry: 

• We provide low-cost items to the 
general public. Any revenues we 
raise are reinvested to support 
our outreach. 

• Our stores also serve as a place 
to shop using vouchers issued 
by our Vincentian volunteers to 
our neighbors struggling to make 
ends meet. The voucher program 
allows these customers to choose 
the basic household necessities 
and clothing that best fit their 
needs at no cost to them.

SVdPNKY had been helping single 
mom Sara for a few months while Sara 
completed classes at Gateway to prepare 
for a better job. After graduation, Sara 
and her son Billy were able to move from 
a small studio apartment to a larger two-
bedroom apartment. Sara was proud 
that she was able to move her son into 
a more appropriate living space for a 
middle school boy; however, the move 
and the increase in rent left her with 
very little money to be able to furnish 
their new home. Our Vincentians issued 
furniture vouchers for Sara to choose 
a new couch and a kitchen table with 
chairs for their new place. It was the first 
time Billy was able to sit at a table to eat 
dinner together with his mother.

VOUCHERS
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Working in the St. Vincent de Paul 
food pantry is a gift and can be 

a deep prayerful experience. The food 
that has been donated to our pantry 
has been donated out of love and care 
for our sisters and brothers who are in 
need. Each food item is a gift for those 
we serve. Each can of corn, beans, and 
soup; each box of mix, bags of rice, and 
pasta is a prayer answered. 

After 15 years of working at the same 
job, Lacey was laid off indefinitely. Her 
husband, Michael, was between jobs. 
They worried how they were going to 
provide for their 3-year-old daughter. 
Unable to find jobs, they were evicted 
from their apartment and had to move 
into a hotel. Lacey reached out to St. 
Vincent de Paul for assistance with 
food. We provided the family with 
enough food for a week, and helped 
them connect with other partners in the 
community who could assist the couple 
with job leads. Lacey and Michael said 
their prayers were answered. Without 
the food they received, they weren’t 
sure what the next day would hold 
for them…they had hope for a better, 
brighter tomorrow.

FOOD PANTRY

“ALL WE HAVE TO DO IS 
WALK STRAIGHT AHEAD 
AND DO WELL TO MAKE 
EVERYONE OUR FRIEND.”

-Saint Vincent de Paul

http://www.svdpnky.org
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The Sweet Dreams Bed Program 
provides children, seniors and the 

physically disabled with the simple 
dignity of a bed to sleep on. A twin size 
mattress, box spring/frame combo, 
and a mattress protector are delivered 
directly to their homes.

It melts the heart to see the excitement 
on a child’s face when they receive 
their own bed. Many of these children 
are from economically disadvantaged 
families and have never slept on a bed 
of their own. It has also been a privilege 
to hear the gratitude from parents who 
are able to tuck their child in at night.

Lisa’s Story

Janie and David visited Lisa, a single 
mom just beginning a new job. During 
her time between jobs, she fell behind 
on her electric and water bills. While she 
had money for some of those expenses, 
she could not pay the bills in full. During 
the visit they found that Lisa’s two small 
children were sleeping on pallets on 
the floor. Janie and David were happy 
to order beds for the young children 
in addition to helping with her utility 
expenses. Lisa called a couple months 
later to let them know that she was 
flourishing in her new job and was so 
very thankful for the help she received.

SWEET DREAMS BED PROGRAM
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SEASONAL PROGRAMS

In addition to basic needs, we offer 
seasonal programs such as our air 

conditioner and fan program, meals 
during the holidays, and the Adopt-A-
Family program which provides gifts for 
children at Christmas. We also supply 
assistance to those in need of medical 
equipment and winter coats to keep our 
neighbors warm.

FEED-A-FAMILY AND ADOPT-A-
FAMILY PROGRAMS

Mary Beth’s Story

Mary Beth is a single mom who called 
our Assistance Office hoping to get help 
with Christmas for her two children, 
ages 16 and 3. She shared with our 
Vincentian volunteers that her 16-year-
old son was shot in early 2018, left 
paralyzed and now required around the 
clock care. Our Vincentians discovered 
that Mary Beth had to quit her full-time 
job and needed assistance with payment 
on her electric bill. In addition to helping 
with her utility bill and food for the 
holidays, generous donors to our Adopt-
A-Family program made it possible for 
Mary Beth and her children to receive 
Christmas gifts. 

SUMMER BREEZE PROGRAM
The air conditioner and fan program runs 
from May through September. As you can 
imagine, the 100-degree heat of a late 
August afternoon can be insufferable, but 
even more so if you suffer from asthma 
or COPD. This program makes it possible 
for those suffering from respiratory 
conditions to breathe more easily in the 
summer heat and humidity.

John’s Story

Our neighbor, John, was receiving 
treatment last summer for Stage 3 Lung 
Cancer. Breathing comfortably became a 
challenge while living in his trailer with 
no air conditioning. Since John could not 
afford to purchase an A/C unit, one was 
provided to him.

http://www.svdpnky.org
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COAT DONATION AND 
DISTRIBUTION PROGRAM
The joy of a child’s face as they receive 
a new winter coat warms the heart. 
Beginning in October, we partner with 
the community, local companies and 
media outlets to collect new and gently 
used coats so that no one goes without 
a warm coat for the cold winter months. 
They are then distributed at different 
sites throughout Northern Kentucky in 
December and January.

Julianna’s Story

The day Julianna, age 11, came to our 
coat distribution with her mom and 
sister it was snowing. She arrived in 
a summer dress, leggings, flip flops 
and an oversized adult sweater. She 
shared with the volunteers that she 
wanted a pink coat. Imagine her joy 
when they were able to find one that 
fit her perfectly! She also picked out a 
hat, scarf, gloves and a pair of socks. 
Her eyes sparkled with joy!

“DON’T THINK THAT 
IT’S A SMALL THING 
TO BE DEVOTED TO 
THE RELIEF OF THOSE 
IN DISTRESS.”

-Saint Vincent de Paul
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In addition to providing emergency 
assistance through our SVdPNKY Call 

Center, we are part of a network called 
Northern Kentucky Safety Net Alliance, 
a collaboration of entities committed 
to providing effective and efficient 
emergency assistance to Northern 
Kentucky residents in need. We do 
this by partnering with, and accepting 
referrals from the following charitable 
partners:

• Brighton Center

• Catholic Charities

• Life Learning Center

• Lincoln Grant Scholar House

• Mental Health America

• NKY Area Development District

• NKY Emergency Shelter

• Recovery Network

• Red Cross

• Transitions

• United Ministries

• Welcome House

• Women’s Crisis Center

SVdPNKY is often called upon by 
other agencies to support families 
with food, housewares, and furniture 
vouchers, and sometimes beds as 
partnering agencies take steps to 
create a plan for these families to build 
their future with jobs, education and 
stabilization of their income. Many 
people who at one time struggled have 

successfully earned GED’s, obtained 
stable employment, and witnessed their 
own children graduate from high school 
and enroll in college. This is never an 
easy road. They are called upon to use 
their own skills and encouraged through 
the supports of local agencies to make 
the necessary changes in lifestyle to 
succeed. They are given a second chance 
with the support of caring community 
partners and SVdPNKY is proud to be a 
part of this!

Samantha’s Story

Samantha and her two daughters, 
7-year-old Maria and 2-year-old 
Tamara, recently relocated to Northern 
Kentucky from an abusive relationship in 
Washington. After living in fear for more 
than three years, Samantha escaped 
with only her children, a few personal 
effects and clothing. With the emotional 
and financial support of her brother, 
Samantha put into action a well devised 
plan to disappear from her physically 
abusive boyfriend. Ending up in Northern 
Kentucky after traveling the US to evade 
being followed, Samantha and her 
children had exhausted their financial 
assistance from family and needed help. 
A partnering agency provided housing. 
SVdPNKY provided beds for the children, 
food and housewares. Other agencies 
also provided assistance. With the strong 
and capable support of case workers, 
Samantha was able to rebuild a safe and 
stable home for herself and her children. 

BETTER TOGETHER: COLLABORATING  
TO REACH THOSE IN NEED

http://www.svdpnky.org
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No duty is more important than 
that of returning thanks to the 

community for the support that allows 
us to serve our neighbors in need. 
Donors, volunteers and shoppers are 
the lifeblood of St. Vincent de Paul. It 
is through monetary donations, thrift 
store purchases, and the donations of 
material goods that SVdPNKY is able to 
provide emergency assistance and basic 
necessities to those in need in Northern 
Kentucky. Each and every day, we give 
thanks that we can count on you!

Margaret’s Story

After losing most of her home furnishings 
in a fire, Margaret was starting over. 
After staying with relatives for nearly six 
months, she moved into an apartment 
and was trying her best to furnish the 
space. Vincentian volunteers visited 
with Margaret and provided houseware 
and furniture vouchers to help with her 
needs. Margaret stopped in the Erlanger 
thrift store hoping to find a gently used 
couch that would accommodate her 
small apartment. Much to her surprise, 
Margaret was delighted to find a new 
couch donated by a local retailer that 
was perfect for her needs. She was 
overwhelmed with gratitude as she had 
never owned a new piece of furniture.

NEIGHBORS YOU CAN COUNT ON
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How We Helped in 2017–2018
SVdPNKY serves our neighbors in need with basic necessities and unexpected
life expenses that threaten their financial well-being. The value of all services 
provided in 2017–2018, including in-kind, was nearly $2.7 million.

Assistance
Provided $515,000 in 

emergency assistance 
keeping families in their homes

Food 
Provided 14,600 people 

with food valued at 
$360,000 through 
26 food pantries

Vouchers
4,100 clothing, housewares and 

furniture vouchers valued 
at $112,000 were redeemed 

in our thrift stores by individuals 
and families in need

Sweet Dreams 
Bed Program

525 beds valued at $73,000 
were distributed to children, 

the disabled and seniors 

Z ZZ

Summer Breeze Program
Provided 320 air conditioners 

and fans valued at over 
$18,000 to those suffering 

with life-threatening illnesses 

Coat Program
965 winter coats 
were distributed 

to help keep 
our neighbors 
warm last year

Holiday Meals
450 holiday meals 
were distributed to 
those struggling 

to make ends meet

Lending a Hand
We helped over 33,000 
people in need last year

http://www.svdpnky.org
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