CIETY
SO
o

de PAUL

NO

T

f

VINCE
ST.
N

RT
H

ERN K E

C
NTU

KY

Society of
St. Vincent de Paul
Council of
Northern Kentucky
2018–2019
ANNUAL REPORT

Neighbors You
Can Count On

Dear Friends,

“All we have
to do is walk
straight ahead
and do well to
make everyone
our friend.”
–St. Vincent de
Paul

Thanks to your friendship and support,
we did more for our community in 2018–
2019 in nearly every area of our service.
Moving forward, we want to be in a
position where every person who reaches
out to our Society will be embraced in
friendship and their needs addressed.
Focusing on the following areas will help
us accomplish this:

This is my favorite
quote from St.
Executive Director
Vincent de Paul.
Our mission
calls us to grow in holiness and build
a more just world through personal
relationships—making friends. In
friendship, we naturally show kindness
and believe the best in others. In return,
these relationships enrich our lives.
I am blessed to be part of a ministry
where friendship is a priority that guides
our work.

• Serve more neighbors by
improving our store operations
and building strong relationships
with our community partners.

Friendship manifests itself in many ways
within our Society. The cornerstone
is the personal home visit that our
Vincentians make to those we serve. We
may not be able to solve every problem
they face, but we can be there to listen,
to pray and to offer hope. We also
support each other by sharing our own
experiences and encouraging stories.
This friendship keeps our Society
walking straight ahead.

• Grow our network of friends to
offer the opportunity for others
to see the face of Christ in those
we serve. This is so important
because none of the work we
do would be possible without
the dedication of our Vincentian
volunteers.

Karen Zengel

The walk can be challenging, but when we
are able to relieve stress for a neighbor
or when someone we’ve served is now
doing well, we are energized to do more.
1

• Maximize the impact of our
current services and build upon
our new mentorship programs
that encourage self-sufficiency.
• Enhance and expand our
infrastructure to ensure we have
the facilities to meet the needs
of those seeking help.

When Jesus lived among us, he cared for
everyone he encountered. St. Vincent de
Paul calls us to follow Jesus’ example.
By doing this, we can make a difference.
Thank you for joining us in this walk
to serve our neighbors with love and
compassion.
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Front Row: Mary Easterling,
Secretary; David Diehl,
Western District President;
Casey Guilfoyle, Diocesan
Council President; Deacon
Mike Lyman, Spiritual Advisor;
Aaron Wolfe-Bertling, Central
District President. Back Row:
Dennis Coyne, 2nd Vice
President; Maria Eichelberger,
Eastern District President;
Laurie Iglesias, Treasurer;
Bill Kopp, 1st Vice President.

WHO WE ARE
The Northern Kentucky Council of St. Vincent de Paul is a non-profit 501(c)(3)
organization and a chapter of St. Vincent de Paul International. Our roots in Northern
Kentucky can be traced back to 1911. Traditionally, our volunteer base has been
drawn from the Catholic community. Catholic parishes remain an important part of
carrying out our mission; however, St. Vincent de Paul welcomes and appreciates the
collaboration of a variety of faith communities.
We serve the less fortunate in Northern Kentucky with basic necessities regardless of
religious affiliation or any other demographic. We provide services to those residing
in 30 parish conference communities located in Kenton, Boone, Campbell, Carroll,
Grant and Pendleton counties.
Our Vincentian volunteers visit the homes of those needing help to offer spiritual,
emotional and material assistance. In-home visits offer the personalized care to
determine the extent of the need, how we can best serve them, and to develop a
plan to move toward stability. One of our goals is early intervention with the hope
of preventing homelessness for our clients.

OUR MISSION
The Society of St. Vincent de Paul, Council of Northern Kentucky (SVdPNKY) is a
network of friends, growing in holiness and building a more just world through personal
relationships with and service to people in need. The most important part of our mission
is to provide hope to those in need. One can survive without material goods, but when
you have lost hope that tomorrow will be better than today, you have lost everything.
Like that of its founder, Frederic Ozanam, the vision of the Society of St. Vincent de
Paul “is to embrace the world in a network of charity.”
svdpnky.org
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Dear Friends of
the Society and
fellow Vincentians,
As you read
through the
2018–2019
Annual Report,
it is my hope
that you will see
a blossoming
of what we are
Casey Guilfoyle
accomplishing
Council President
together as we
strive to fortify
the pillars of our Society: Service,
Spirituality, Friendship.
Our Service, the compassionate personto-person support of our neighbors, is
well documented in the facts, figures
and faces presented in these pages.
Our Service is personal, it is real, it is
dynamic and it is substantial. We hope
that all of our generous donors know
they are an integral part of the service
you see detailed in this year’s Annual
Report. Thank you for your partnership
in our ministry.
We are also called to advance in
holiness through our unique Vincentian

3

Spirituality. We are committed to
supporting each other and growing in
Friendship as we reach out in service!
Over the past year, SVdPNKY completed
the aggregation of a new Conference at
St. Henry Parish. We have strengthened
in hope a record number of Vincentians
who attended our annual retreat in
March. And, we have welcomed many
new members to our ranks through
our Invitation To Serve program and
Ozanam Orientation. “Deepening our
Vincentian spirit of friendship” is harder
to quantify but needs to be celebrated
as foundational to our ability to bring
the hope and presence of Christ into
our broken world.
Looking forward, we will continue
“expanding our network of friends,”
an integral part of our strategic plan,
through our revamped Revitalization
and Extension Committee. We are
grateful for the blessings of the past
year and excited about our plans for the
future. Thank you for your friendship
and support over the next year as we
continue on our journey to grow in
holiness and continue to reach out to
help heal our broken world, one neighbor
at a time.
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“HOW MUCH OUR HEARTS SHOULD BE ON FIRE WITH
LOVE FOR THIS MINISTRY OF ASSISTING POOR PEOPLE
AND FOR DEVOTING OURSELVES EARNESTLY TO IT
BECAUSE THE NEED IS SO GREAT AND GOD EXPECTS
THIS OF US.”
-St. Vincent de Paul

5
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HERE TO HELP

O

ur Vincentian volunteers who serve
our neighbors in need are the core
reason why SVdPNKY exists. They are
the people who open their hearts to
serve our Northern Kentucky neighbors,
regardless of circumstance. Vincentians
meet families in their homes to learn
more about their needs and how we
can help. Our Vincentians not only give
tangible support to meet critical needs,
but they provide hope in place of despair,
and the face of Christ each time they
enter the home of a neighbor in need.

a close relationship with Jenna and her
girls. On Jenna’s daughter’s birthday, Sue
delivered a gift and a cake to celebrate.
We often forget that celebrating birthdays
can be a privilege. This small act of
kindness is an example of one way a
Vincentian has made a big impact on the
life of someone in need.

Sue, a dedicated Vincentian, met with
Jenna, a young mom of three. Jenna
was a full time caregiver to her children,
and could not afford child care. Jenna
took pride in maintaining a clean home
and displayed inspirational quotes on
her walls that guided her to be the best
mother to her children. Sue maintained

2018-2019

2017-2018

Over 7,500 home, hospital
and eldercare visits.

Over 7,000 home, hospital
and eldercare visits.

Over 37,000 neighbors served.
Vincentians provided our
neighbors in need with
$548,000 in rent and
utility assistance.

Rent

Volunteers shared $507,000 in
food, furniture and
clothing with our
neighbors in need.
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Utilities

Over 33,000 neighbors served.
Vincentians provided our
neighbors in need with
$515,000 in rent and
utility assistance.

Rent

Volunteers shared $470,000 in
food, furniture and
clothing with our
neighbors in need.
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Utilities

2018-2019 STATEMENT OF ACTIVITIES

St. Vincent de Paul Northern Kentucky Council & Conferences

Council of Northern Kentucky
Sale of donated items
Donations

Grants
Investment income

$1,911,341

27%

$394,024
$12,553
$2,586,234

EXPENSES
Program services

$2,032,576

Total Expenses

Investment
Income

Grants

$268,316

Total Revenue & Other Support

Management & General
Fundraising

1%

12%

REVENUE & OTHER SUPPORT

Donations

SOURCES OF
SUPPORT

$3,198,631

$167,897
$167,575

60%

Sales of
Donated
Items

$2,368,048

30 Conferences

REVENUE & OTHER SUPPORT
Donations

Total Revenue & Other Support

$612,397
$612,397

EXPENSES
Program services

$567,902

Total Expenses

$581,452

Management & General

REVENUE & OTHER SUPPORT
Donations

Grants
Investment income

$1,911,341
$880,713
$394,024
$12,553

Total Revenue & Other Support

$3,198,631

EXPENSES
Program services

$2,600,478

Management & General
Fundraising
Total Expenses

Management
& General

Total Program
Services

$13,550

Combined

Sale of donated items

6%

89%

$181,447
$167,575

$2,949,500

USES OF SUPPORT

$2,949,500

5%

Fundraising

Net Assets at End of Year $1,056,189
svdpnky.org
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FOOD PANTRY

P

roviding food for our neighbors in
need is critical, but our ministry
goes beyond ending their hunger by
providing respect and listening without
judgment. Such interaction can create
a transformational experience for our
pantry customers and volunteers.
Mindful that some of our neighbors
work during the day, we added late
afternoon pantry hours to accommodate
schedules. Our goal is to fill each bag
with ingredients that can be used to
prepare a complete meal. Fresh meat,
dairy and produce are also available.
If a pantry customer is in need of
additional services, volunteers provide
information on resources to address
those needs. Lois is a perfect example.
Lois came to the pantry and explained
that she was a single mom, working
full-time, with four children to feed.
“Feeding my kids is expensive. With
Christmas coming up, I just don’t know
what to do.” The volunteers were able
to provide groceries and refer Lois to
SVdPNKY’s Vincent’s Angels program
for Christmas gifts. A chance to provide
Christmas gifts for her children was
completely unexpected.
Our pantry workers provide more
than food for the body. They offer
stability in a time of uncertainty and a
compassionate ear. With kindness and
attention, they also provide nourishment
for the soul.

7
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HOMELESSNESS PREVENTION
-RENT/UTILITY ASSISTANCE

N

orthern Kentucky has a housing
crisis. In the last 10 years, Kenton
County rent has increased by 60%,
while wages have not kept pace. As a
result, the working poor live paycheck
to paycheck, struggling to accrue
savings. When an emergency occurs,
they can spin into a financial crisis
that could result in losing their home.
SVdPNKY provides financial assistance
and support to help our neighbors, like
Anita, weather these financial storms.
Anita was working full-time. She was able
to afford rent for an apartment, a car
and basic necessities, but no money was

left to save. Still, she felt like she was
“making it.” This changed when someone
stole her purse with her car key. In
addition to losing the money in her wallet,
she discovered the cost to replace her car
key would be $200. Desperate to retain
her apartment and job, she contacted
SVdPNKY for aid. Anita explained to the
Vincentian volunteer that she was in a
good place and hoped to stay on track
with a little help. After evaluating her
situation, the Vincentian volunteer helped
Anita with her rent so that she could
replace her car key. Groceries were also
provided so that Anita could save a little
bit of money.

svdpnky.org
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HIGHLIGHTS
ERLANGER FOOD PANTRY
In June, the Erlanger Food Pantry moved
into an expanded space that provided
more room for produce, dairy and other
groceries, offering more selection for our
neighbors. Thanks to a generous grant,
we were also able to stock our pantry
with laundry detergent and personal
care items. This addition was especially
important as families cannot use their
food stamps to purchase these basic
necessities. Lastly, our pantry hours
were also expanded to accommodate
our neighbors’ work schedules. With the
service hours expansion, we served an
additional 325 people in just four months.

MICROLOAN PROGRAM
In July 2019, we initiated a low interest
Microloan Program with Kemba Credit
Union as an effective alternative to high
interest predatory loans. In addition to
helping someone escape a predatory
loan, a microloan can help borrowers
take care of unexpected expenses such
as car repairs, home repairs, medical
expenses, and education expenses. Each
borrower is paired up with a Vincentian
Financial Mentor. These mentors teach
borrowers basic financial skills to reach
their goals and to achieve financial selfsufficiency. In the first five months of
the program, we extended five loans.
All loans are on track to be paid in full.

9
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PARTNERS FOR PROSPERITY
In partnership with The Life Learning
Center, we are developing a second
mentorship program called Partners
for Prosperity. In this program, a
Vincentian volunteer will make a year
long commitment to work with a Life
Learning Center graduate to help them
navigate the ups and downs they
may encounter on the road to selfsufficiency. This program will officially
begin in February 2020.

INFRASTRUCTURE
IMPROVEMENTS
Foundation funding made it possible to
make property improvements to better
serve our neighbors, customers and
donors:
• The Falmouth thrift store was
renovated with new flooring,
and shelving providing a more
comfortable and convenient
shopping experience.
• The Erlanger thrift store
expanded office space, replaced
the wood garage door with
glass to add natural light to
the retail area, and resurfaced
the parking lot, enhancing the
experience of our donors and
customers.
• A new truck was added
to the fleet, reducing our
transportation repair costs
and resulting in more donation
pickups and deliveries.

svdpnky.org 10

“LET US DO WITHOUT HESITATION WHATEVER GOOD
LIES AT OUR HANDS.”
-Frédéric Ozanam
12
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VOUCHERS

O

ur SVdPNKY thrift stores provide
the general public an opportunity
to buy affordable items. Revenue from
our thrift stores helps fund the various
programs we offer to the community.
The stores also serve our neighbors
struggling to make ends meet through
the use of vouchers provided by
Vincentian volunteers. Vouchers serve
as a no cost shopping experience so
our neighbors can have the dignity of
making their own choices for clothing,
furniture and housewares for their
families.
April’s household consisted of five children
and three adults, one of whom was her
brother with a developmental disability.
April’s brother had recently moved in and
had very little clothing, and her growing
children required new winter clothing.
During a home visit, a Vincentian
volunteer gave April clothing vouchers
to our thrift stores to take care of their
needs. April used the vouchers at our
Erlanger thrift store for shirts, pants and
jackets for the children and her brother.
The voucher assistance enabled April to
pay rent and buy groceries instead of
using her resources to purchase clothes,
allowing the family to stay together, warm
and safe in their home.

svdpnky.org 12

SWEET DREAMS BED PROGRAM

F

or people living in poverty,
providing a bed for a child is often
unattainable. Food, rent and utilities
take priority, leaving children to sleep
on couches or a blanket on the floor.
Research shows that children with
disrupted sleep develop physical and
behavioral problems. Children without
beds in our region is so prevalent that
SVdPNKY struggles to keep pace with
the need. Thankfully, we were able to
help Marianna and her two daughters.
Living in an abusive relationship,
Marianna realized she had to leave
for her safety and that of her two
daughters. After placing a deposit and
first month’s rent for an apartment,
Marianna had little money left for food

13

or items to furnish their new home.
While searching for resources, a friend
advised her to contact SVdPNKY. The
Vincentian volunteers brought food
and conducted a needs assessment to
determine how to best serve Marianna
and her daughters. Vouchers for our
thrift stores were provided so she could
choose household items for her new
home. While furniture was not a priority
for her, the Vincentians explained that
the Sweet Dreams Program would
provide a bed for her daughters. The
unexpected gift had Marianna in tears.
“When I left my husband, I left with
nothing but our clothes. The beds for
my daughters are really special, totally
unexpected. I am so grateful for St.
Vincent de Paul NKY for all their help.”
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SPECIAL PROGRAMS

S

VdPNKY is not only able to provide
basic necessities and emergency
assistance to those in need, but we also
offer special programs for our neighbors
to meet specific needs. Programs include:
Medical Equipment Loan Closet, Vincent’s
Angels, Summer Breeze, Winter Coat
Drive, and Christmas Adopt-A-Family.

a medical equipment loan closet. She
borrowed a wheelchair for Tyler, free of
charge. The wheelchair loan for Tyler
had a huge impact on his life, relieving
pain when he needed to move great
distances.

MEDICAL EQUIPMENT LOAN
CLOSET

Vincent’s Angels enables families with
children to choose from a selection of
brand new toys for Christmas, helping
them share a joyful and exciting
Christmas morning with their children.

Our Medical Equipment Loan Closet offers
temporary assistance to individuals in
need of medical equipment when other
sources are unavailable. We offer a
variety of donated items for loan during
a person’s home recovery. Items include:
shower chairs/benches, transfer benches,
walkers, bedside commodes, canes, toilet
seat risers, and wheelchairs.
Tyler and his mom, Cindy, came to us in
need of a wheelchair for Tyler. Tyler was
disabled and had difficulty walking long
distances. Unfortunately, their insurance
did not cover a wheelchair and
purchasing one was not in their budget.
Cindy was happy to know that we had

VINCENT’S ANGELS

Holly was a single mother of three
boys. One of her boys had autism
with sensory issues and could only
touch certain materials. Holly had
difficulty providing her boys with gifts
on Christmas, so she reached out to
SVdPNKY. Holly came to our Vincent’s
Angels toy shop. She was so grateful to
choose brand new toys for her sons and
made sure that the toys for her autistic
son were to his liking. Holly had tears of
gratitude for the opportunity to provide
her children with a magical Christmas.

svdpnky.org 14

SPECIAL PROGRAMS CONTINUED
SUMMER BREEZE

WINTER COAT DRIVE

The heat and humidity in the summer can
be unbearable. It is especially dangerous
for many in our community struggling
with chronic illness. Summer Breeze
provides air conditioners to our neighbors
with life threatening respiratory issues
and fans to those who may not have a
way to keep their homes cool during the
hot summer.

We believe that no one should be cold
in the winter. The cost of a coat may
not be affordable for our neighbors
living paycheck to paycheck. Our annual
Winter Coat Drive aims to provide
warmth to anyone needing a warm
winter coat. Generous donations of new
and gently used coats are collected from
October through December. Donated
coats are distributed at several different
locations in Northern Kentucky.

Kelly, a single mother of five young
children, was struggling. The hot summer
was making the kids restless, especially
her youngest daughter Maya who suffered
from asthma. Kelly did not have the
means to buy an air conditioner unit and
provide food for her family. Kelly was
visited by a Vinentian volunteer and was
able to receive an air conditioner for her
family. Maya’s asthma improved after
receiving the AC unit. The family was able
to spend quality time together in comfort.

15

Leah and Trey recently relocated to
Newport with their two kids. Through
communication provided by their
children’s school, they learned about
SVdPNKY coat distribution, that provides
new/gently used coats to those in need.
Their children walk to school and warm
coats were a necessity but not something
they could afford at the time. The couple
visited the coat distribution to find two
new coats for each of their children, plus
hats and gloves to match. They were
pleasantly surprised when they found out
they could get a much needed coat for
themselves too.
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BETTER TOGETHER: COLLABORATING
TO REACH THOSE IN NEED

T

he need in our community is
significant and complicated. While
SVdPNKY is here to help families and
individuals in a time of financial crisis, we
can do more with the help of partnering
organizations in our region. To help
facilitate these connections, SVdPNKY
is a proud member of the Northern
Kentucky Safety Net Alliance. We accept
referrals from many different partners to
support individuals with basic necessities
and financial assistance. In turn, when
a neighbor’s needs fall outside of the
resources we have to offer, we connect
them to our valued and trusted partners.
We work closely with the following
charitable partners:
• Be Concerned/United Ministries
• Brighton Center
• Catholic Charities
• Community Action Commission
(CAC)
• Life Learning Center

• Lincoln Grant Scholar House
• Mental Health America
• NKY Area Development District
• NKY Emergency Shelter
• Red Cross
• School District Family Resource
Coordinators
• Transitions
• Welcome House
• Women’s Crisis Center
SVdPNKY supports families with
emergency financial assistance, food,
housewares and furniture vouchers.
Many of our partners help these families
take the next step of creating a plan for
their future, helping them secure jobs,
pursue educational opportunities and
stabilize their income. Together, we can
provide a continuum of services from
safety net to self-sufficiency.

svdpnky.org 16

DONORS, VOLUNTEERS, SHOPPERS

NEIGHBORS YOU
CAN COUNT ON
It is through the generosity of the
community that we are able to serve our
many neighbors in need. We simply could
not do what we do without our customers
and donors. Whether it is a monetary
gift, a purchase in our thrift store, a
vehicle or food donation, or dropping off
material goods, all help SVdPNKY with
the much needed resources used to
provide emergency assistance and basic
necessities to those in need in Northern
Kentucky. Each and every day, we give
thanks that we can count on you!

helping those children.” She explained
that every customer purchase at our
thrift store gives SVdPNKY the ability to
help someone less fortunate.

REACHING OUT TO
THE COMMUNITY
Last August, a local school district
reached out to ask for help for several
students whose families could not afford
to buy school clothes for their children.
The school resource coordinator
provided clothing sizes and we gathered
several outfits for each student. As
we assembled the bags of clothes in
the thrift store, a customer who was
checking out at the register asked “How
does the school manage to purchase all
those clothes?” The SVdPNKY cashier
smiled and replied, “Well, your purchase
just made that possible! Thank you for

17
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How We Helped in 2018–2019

St. Vincent de Paul NKY served our neighbors in need with basic necessities
and unexpected life expenses that threatened their financial well-being.
The value of all services provided, including in-kind, was over $2.7 million.

Lending a Hand

Helped over 37,000
people in need last year.

Assistance

Provided $548,000 in
emergency assistance
keeping families in their homes.

Z

Vouchers

4,200 clothing, housewares and
furniture vouchers valued
at $122,000 were redeemed
in our thrift stores by individuals
and families in need.

Summer Breeze Program
Provided 222 air conditioners
and fans valued at over
$13,000 to those suffering
with life-threatening illnesses.

Food

Provided 21,800 people
with food valued at
$385,000 through
26 food pantries.

ZZ

Sweet Dreams
Bed Program

560 beds valued at $79,000
were distributed to children,
the disabled and seniors.

Coat Program

1,900 winter coats
were distributed
to help keep
our neighbors warm.

Holiday Meals

440 holiday meals
were distributed to
those struggling
to make ends meet.
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(859) 341-3212 | SVdPNKY.org

All names have been changed to protect our neighbor’s identities. All pictures were taken with consent of individuals.

