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Did you know you were part of a modern day
miracle? When we reflect on this past year, we
“see” the story of Jesus and his disciples feeding
the 5,000.

• Walked with each other across the computer
screen and in conference calls.
• Forged new connections across parish
boundaries to form teams to call on
areas unserved by a current parish.
• Came together when a request exceeded the
means of one conference, sharing financial
resources to protect neighbors across Northern
Kentucky.
• Welcomed new board members who embraced
the call to serve and grow in holiness.

The pandemic sent our lives into a tailspin. The
health crisis led to an economic crisis for so many
in our community. Unprecedented sudden job
loss led to a demand for assistance of historical
proportion. We did not plan for this. And, we did not
want to imagine a scenario where our resources
were insufficient to meet the looming need. How
would we meet the needs of those looking for help? We held dear the bonds of friendship, shared with
each other the burdens of our neighbors’ trials and
Together – that’s how... with the Holy Spirit using reflected on how together we would answer the call.
you as instruments, bringing your gifts of time, talent
and treasure together to result in an exponential Lastly, an unseen, unquantifiable miracle was
impact. With your support, our Vincentians:
our growth in spirituality. Our Vincentians’ ability
to repeatedly respond to calls for assistance with
• Provided almost $350,000 in rent assistance,
compassion and faith was only possible by God’s
an increase of $130,000 versus 2018-2019,
unending grace and ever renewing strength. Their
keeping families safe in their homes.
perseverance is a modern day miracle.
• Provided $455,000 in groceries, an increase
of $70,000 versus 2018-2019, ensuring that no
We were clearly not alone. Because of you, we were
one would go hungry and enabling neighbors
able to rise to the occasion and meet the needs of
to use their hard earned wages to meet basic
thousands in crisis. Because of you, we continue to
financial obligations.
be in a position to expand our ministry despite the
• Served 620 new households who lived in
challenges that 2020 presented. We cannot thank
areas where our outreach did not exist before
you enough for your support.
the pandemic.
The significant growth in our service is only a part
of the miracle we witnessed through the course of
a challenging year. Despite restrictions on social
gatherings, our Vincentians:

“Charity is the cement which binds
communities to God and persons to
one another.” – St. Vincent de Paul

At the

Heart of Our Mission

Our ministry would not be possible without
the good works of our Vincentian volunteers.
Vincentians reach out to neighbors first hand
to assist them with their needs regardless
of background. The unique part of our
outreach is the personal connection with
those we serve. Even though the pandemic
presented an obstacle to visiting neighbors
in their homes, our Vincentians continued to
connect through technology, never ceasing
to offer hope that tomorrow will be a better
day. To be a Vincentian is to “witness other
people’s sufferings, walk with them in their
shoes, understand their difficulties, and
help them make it through.” The mantra
of being a Vincentian is “to serve in hope”
and SVdPNKY’s Vincentians are problem
solvers for the neighbors we serve.

Before the Pandemic
During the fall and winter months of 2019, we had the opportunity
to meet some unique needs through our annual special programs.
While assistance with rent, utilities, food, clothing, and household
items are year round, these special programs provide our neighbors
additional support with winter coats, holiday meals, Christmas
gifts, and medical equipment.
The winter coat drive, our largest seasonal outreach
program, collected and distributed winter coats to
1,600 men, women and children throughout Northern
Kentucky. The joy on the faces of those receiving a
new coat warms our hearts, and the coats keep them
warm throughout the winter.
Our Christmas programs, Adopt-A-Family and Vincent’s
Angels, bring an abundance of happiness to families in
need. During the holiday season, 300 children received
gifts, and 400 holiday meals were distributed to those
struggling to make ends meet.

Our medical equipment loan closet provides a
variety of equipment that any neighbor can use at no
cost during their at home recovery. Last year, over 300
items valued at $16,000 were loaned to individuals in
need.
Due to the generosity of our donors, foundations and local
businesses, we are grateful to be able to offer these special
programs to so many deserving families and individuals in
Northern Kentucky.

T hank You

to our donors and customers for your financial and material support
that provided emergency assistance to our neighbors in need.

T hank You

to our local foundations for your quick action and flexible funding,so
that we could respond with immediacy to those in crisis due to the pandemic.

T hank You

to our Vincentians and other volunteers who dedicated their time
and talent to support our mission of providing HOPE to our
Northern Kentucky neighbors in need.

T hank You

to our staff whose commitment to our ministry made it possible
to serve so many in need.

T hank You

for being Neighbors We Can Count On…. without your support
and encouragement, we would not be where we are today.

DURING
thepANDEMIC
Pandemic
During
the

Call Center
remained open
providing personal
and rapid
emergency
response.

Vincentian
volunteers
responded quickly
to provide basic
needs assistance.

Erlanger pantry
distributed food
through a nocontact, drive-thru
service and delivery
to seniors, doubling
the number served
in the first month of
the COVID-19
shutdown.

Falmouth food
pantry opened
daily feeding 50
food vulnerable
people per week.

Increased financial
support for rent
assistance to
prevent eviction
and homelessness,
helping 800
families stay safely
in their homes.

With your help, we were blessed to serve our neighbors when the COVID-19 crisis gripped our
community in March of 2020. As the pandemic took hold, we increased our efforts to address the
hardships experienced by our neighbors to help with food insecurity, basic financial obligations and the
threat of homelessness. Due to the economic challenges presented by COVID-19, we found the needs
of individuals were far more significant than what we have seen in the past, requiring deeper financial
assistance, especially for those experiencing job loss. We increased total financial assistance by 50%
over the last fiscal year within 7 months.

Provided relief from
heat and humidity
with fans and air
conditioners for
Increased
Expanded outreach
those suffering
distribution of
and financial
from lifebeds as families
assistance to
threatening or
struggled with
serve those outside
chronic illnesses.
limited resources.
parish conference
boundaries,
providing $59,000
in relief.

Provided
appointments to
redeem vouchers for
clothing, furniture
and housewares
to ensure that
struggling
neighbors safely
received the basic
materials needed.

After being closed for
10 weeks, our thrift
stores and donation
centers reopened on
June 1st with safety
protocols in place to
provide the most
vulnerable access
to basic essentials.

We built upon our partnerships with our local non-profit community to coordinate and
provide services to the most vulnerable. These collaborations helped us obtain affordable
food for our 26 pantries and expanded our ability to meet financial requests for rent and
utilities. Our non-profit network truly came together during this pandemic to make sure
those reaching out for help received the support they needed. We will continue to work
closely with the Safety Net organizations to more efficiently use our collective resources
to meet the needs of those who are struggling.

What’s Next
“God allows us to give rise to the
practice of two beautiful virtues:
perseverance, which leads us to
attain the goal, and constancy,
which helps us to overcome
difficulties.” -St. Vincent de Paul

New Campbell County Thrift
Store and Choice Food Pantry

Our goal was realized with the leasing of a
building on Alexandria Pike in Cold Spring. The
new building is on the bus line and is centrally
located on one of Campbell County’s busiest
roads. This makes the location accessible
to our neighbors in need, material donors
and thrift store customers. The store is large
enough to provide a variety of clothing, furniture
and housewares. Space adjacent to the store
will be used as meeting space for our parish
conferences in Campbell County and a place

In our six-county service area of Boone,
Campbell, Carroll, Grant, Kenton and Pendleton,
the Diocese of Covington has 40 parishes. Of
those, 28 parishes support active SVdPNKY
conferences of Vincentian volunteers serving
their neighbors in need.

An in-service program explains the work of
Vincentian volunteers and how that work benefits
those living within the parish community. The
pandemic has prevented the in-person meetings,
but the Extension and Revitalization Committee
continues to map out a plan to grow our ministry.

This still leaves some parts of our service area
without conferences to support the needs in that
community. Since the start of the pandemic,
we have expanded services to assist those in
these areas. However, our goal is to increase
the participation of parishes to host their own
conference of Vincentians, as well as revitalize
those conferences who need additional members
to aid in their outreach. We have created an
Extension and Revitalization Committee to
accomplish this objective. This program includes
a personal meeting with pastors and congregants
interested in starting a conference.

Despite the challenges posed by
the pandemic this past year, our
work has not been static. Through
perseverance and constancy, we
continue to make changes and
grow to further our mission, serving
in hope to those who need it most.

Closing the Newport Thrift Store a few years
ago was a difficult, but necessary decision.
Understanding that this closure left the
Campbell County community without basic
material resources, we worked tirelessly to find
the right facility and location to best serve our
neighbors.

Conference Expansion

to meet with clients when a home visit may not
be possible.
Best of all, the space is large enough to
accommodate a choice food pantry in this
underserved area. Accompanied by a volunteer
or staff member, our neighbors in need can
enter the pantry and choose pantry essentials,
including meat and fresh produce. Like our
Erlanger food pantry, this pantry meets all NKY
Health Department and Freestore Foodbank
standards. The pantry will begin operating March
3, while the thrift store will open in mid-April.

Increasing our organizational
capacity through technology
Like most nonprofits, SVdPNKY operates on
a tight budget. However, we believe investing
in technology is essential to improve and to
expand our ability to serve. We are committed
to streamlining our ability to respond to requests
for assistance with user friendly tools.
As requests increased for basic necessities,
especially for rent assistance as a result of the
pandemic, we needed to recognize quickly where
the needs existed. To do this more efficiently, we
are upgrading our client management system

so that we can be more agile in responding to
needs.
Our paid staff plays an important role in
providing support to our Vincentians, those we
serve, our volunteers and our customers. We
have recently upgraded the platform we use to
manage our team, now providing a more efficient
system for our payroll, employee onboarding
and performance coaching. This new platform
allows us to spend more time developing the
human side of our human resources.

2019-2020
STATEMENT of ACTIVITIES
of the Society of St. Vincent de Paul, Council of Northern Kentucky

Grants
Investment Income

provided to our
Sales of
Donated Items
49%

$542,512
$41,561
$1,398,731

TOTAL R EVEN U ES

$3,871,271

Donations
36%

Management & General

$208,521

Fundraising

$204,241
$3,281,510

coupled with financial mentoring,

t o help individuals wit h
unexpected life expenses

Grants 14%

$645,000
in emergency assistance

helping families

Investment Income 1%

EXPENS ES
$2,868,748

in low interest microloans,

in need

Total Program
Services
88%
Fundraising 6%

OBLIGATIONS

vouchers valued at

$118,000
redeemed in

our thrift stores

by individuals &
families in need

people in need

in their homes

FINANCIAL

& keeping them safe

NEARLY

600 BEDS

VALUED AT

$80,000

distributed to children, seniors & the disabled

24,000
people provided with

200 air conditioners and fans valued at

FOOD

LIFE-THREATENING

TWENTY SIX

Management & General 6%

These financials represent the combined reporting for revenue and expenses of the Diocesan Council and the 28 parish conferences.

CLOTHING,
HOUSEWARES
& FURNITURE

meet their basic

last year we
HELPED

40,000+

Total Program Services

PROVIDED $16,000

NEIGHBORS

$1,888,467

Donations

TOTAL EXPENS ES

OVERALL

value
of
direct services

R EVEN U ES
Sales of Donated Items

How We Helped in 2019-2020

$13,000

provided to those with

ILLNESSES

valued at $455K

through

food pantries
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+
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