
Directory of Assistance   
Version 4-5-2023 

 

                                     *MEANS AGENCY WILL  
SERVE ANYONE UNDOCUMENTED 

 

*St. Vincent de Paul Help Line  
  859-341-3219 
  Monday - Friday 10 AM to 2 PM 
 
Erlanger Food Pantry  

 Tuesday & Thursday 9 AM -12 PM 
 Evening Hours: 
      Tuesday 4 PM to 6 PM  
 All Pantries 2x month. 

 
Cold Spring Food Pantry  

 Pantry Mon, Wed, Sat.  9 AM – 12 PM 
 Evening Hours Wed. 4 PM to 6 PM  

 
Falmouth Food Pantry Mon.- Fri. 9 AM-3PM 
 

Employment Education and Jobs 
Brighton Center _______________________859-491-8303 
Life Learning Center ___________________  859-431-0100 
NKY Area Development District __________  859-283-1885 
NKY Career Center (Covington) ___________859-292-6666 
NKY Career Center (Florence) ____________ 859-371-0808 
 

Eyeglasses 
Brighton Center (All Ages) _______________859-491-8303 
Care Mission _________________________ 859-635-4500 
Erlanger Lion’s Club ___________________  859-282-9969 
KY Vision Project (KOA) Mornings _______1-800-320-2406 
*Salvation Army (Kenton) _______________859-261-0835 
 

Hearing Aids 
Help America Hear helpamericahear.org ___888-580-8886 
Starkey Hearing Foundation:  Hear Now __1-866-354-3254 

 www.starkeyhearingfoundation.org  
NIH www.nidcd.nih.gov 

 

Medical or Dental 
DCHV (VA Ft. Thomas) _________________  859-572-6202  
Health Point Family Care _______________  859-655-6100 
Kentucky Office for the Blind ____________  859-292-6513 
Kentucky Office for the Blind (Toll-free) ____866-380-3450 

KY Primary Care Association ___________www.kpca.net/# 
McMicken Dental Care (Cincy Smile) ______ 513-763-2200 
*NEECO (Children w/ Special Needs) ______ 859-594-4510 
*SVdP Medical Equipment ______________ 859-341-3219 
United Christian Vol (Erl/Elsm Only) ______  859-727-4417 
*Rose Garden Mission (Direct Line) _______ 859-491-7673 
*RGM Medical/Dental __________________859-261-0323 
 

 Tuesdays 9:30 AM to 2 PM  
 Wednesday 11 AM to 3:30 PM 
 Dental Clinic Triage Waiting List 
 www.fdofmary.org 

 

Fire Victim Assistance 
Red Cross (KY, OH, IN) www.redcross.org 
Cincinnati ___________________________  513-579-3000 
Eastern KY ___________________________ 606-629-3344 
Western KY __________________________ 270-683-2438 
Southern KY __________________________270-781-7377 
 

Hospice 
St. Elizabeth Hospice ___________________859-301-4600 
 

Pharmacy Rx 
Faith Community Pharmacy _____________ 859-426-7837 
Holy Spirit Outreach (NKY only) __________  859-261-0818 
KY Prescription Assistance Program _____  1-800-633-8100 
 

Prenatal & Pregnancy 
Care Net (24 Hrs.) pregnantoptionsnky.com  859-282-9878 
Care Net (Client Services - NKY Locations)    carenetnky.org 
Catholic Charities covingtoncharities.org___ 859-581-8974  
Madonna House madonnahousenky.org____859-344-1191 
*New Hope Center newhopecenter.com__    859-341-0766 
*Necco.org – Florence Counseling ________ 859-795-1815 
*RGM (Pregnancy Test/Counseling) _______ 859-491-7673 
 

WIC (Women, Infants, Children) 
Health Center Boone ___________________859-363-2060 
Health Center Campbell ________________ 859-431-1704 
Health Center Grant ___________________ 859-824-5074 
Health Center Kenton __________________ 859-431-3345 
KY SNAP kynect.ky.gov (Search SNAP) ____1-855-306-8959 
 

VA Services 
Disabled American Veterans (DAV) ______   859-547-3391 
VA Crisis Line _________________________800-273-8255 
KY Dept. of Veteran Affairs ______________502-564-9203 

 Website:  veterans.ky.gov/Pages/index.aspx 
KY VA Homeless ______________________ 502-782-5730 
VA Homeless Help Line _________________877-424-3838 
Veteran HUD-VASH ____________________513-977-6800 

 

Resources for the Elderly and Disabled 
Department for Aging and Independent Living (DAIL) 

 chfs.listens@ky.gov 
 Phone: 502-564-6930 

NKY Aging & Disability __________________859-692-2480 
St. Charles – Senior Resource Center ______ 859-261-0746 

 

Pauper Burial 
May call the County where the death occurred. 

Boone County Indigent Cremation Assistance Grant –  
Fane J. Radel Funeral Homes & Crematory __859-261-8560 

 Boonecountyky.org - Select Dept., Human 
Services, Indigent Cremation Assistance 

Don Catchen & Sons Funeral Home _______ 859-491-1436 
Highland Heights Cemetery ______________859-331-3220 
Cincinnati Catholic Cemetery _____ 513-557-2306 ext. 317 
Ohio ________________________ www.funeral.ohio.gov/  
COVID-19 Funeral Assistance Line _________844-684-6333  
 

Counseling & Recovery Centers 
Brighton Recovery Center (6-12 mo. Prog.)__859-282-9390 
Narcotics Anonymous NKY ______________859-429-1783 
Narcotics Anonymous Cincy _____________513-820-2947 
NKY Alcoholic Anonymous ______________ 800-839-1686 
 

 
Case Management Services 

Diocesan Childrens Home_______ 859-331-2040 ext. 8825 
DCHV (VA Ft. Thomas) _________________  859-572-6202  
Brighton Center _______________________859-491-8303 
Cabinet Families & Children ____________1-855-306-8959 
Catholic Charities ______________________859-581-8974 
*ION Center 24 Hrs. Hotline (Call or text) ___859-491-3335 
NorthKey Community Care ______________ 859-331-3292 

 NorthKey Video Relay System or 711 
Mental Health America (MHA) ___________859-431-1077 
*Necco.org - Florence Care Foster ________859-594-4510  
Support Management Solutions __________859-653-4803 
United Way ___________________________________211 
 

Lifeline 
Suicide Prevention Hotline ___________________Text 988 
Spanish (Espanol)____________________ 1-888-628-9454 
Disaster Distress Call/Text _____________ 1-800-985-5990 
Veterans Crisis Line ______________text 988 then 838255 
Deaf/Hard Hearing _____________________711 then 988 

 Website:  988lifeline.org 
 
 
 
 
 



Legal Aid 
Legal Aid of the Bluegrass _______________859-431-8200 
Tri-State Disability Advocates ____________859-663-1436 

Housing Assistance 
Assisted Housing – Boone _______________859-334-2105 
Covington Ladies Home _________________859-431-6913 
Housing Authority of Covington __________ 859-491-5311 
Housing Authority of Covington (Self Suff.) _ 859-655-7320 
Neighborhood Foundations Campbell _____ 859-581-2533 
Peoples Working Cooperatively __________ 513-351-7921 
Section 8 of Campbell __________________859-261-5200 
Section 8 of Covington (Kenton) __________859-292-2188 

 

Eviction Assistance 
Welcome House ______________________859-431-8717 

 

Eviction Assistance Websites for NKY 
o Renters teamkyhherf.ky.gov 
o Homeowners teamkyhaf.ky.gov 

 

Rent & Utilities 
Brighton Center (All) __________________   859-491-8303 
C.A.C. Boone (Utilities Only) _____________ 859-586-9250 
C.A.C. Campbell (Utilities Only) __________  859-431-4177 
C.A.C. Gallatin (Utilities Only) ____________ 859-567-4660 
C.A.C. Grant (Utilities Only) ______________859-824-4768 
C.A.C. Kenton (Utilities Only) _____________859-291-8607 
C.A.C. Pendleton (Utilities Only) __________ 859-654-4054 
Holy Spirit Outreach (C) _________________859-261-0818 
*Salvation Army (K) ____________________859-261-0835 
*St. Vincent de Paul ____________________859-341-3219 
United Christian (Erlanger/Elsmere Only) ___859-727-4417 
 

Help with Foreclosure 
Free Foreclosure Prevention ___________ 1-888-995-4673 
KY Homeownership Protection _________ 1-866-830-7868 
KY Housing Corporation _______________1-800-633-8896 
USDA/RD Home Loan Service Center _____1-800-414-1226 
 

Northern Kentucky Shelters 
DCHV (VA Ft. Thomas) _________________  859-572-6202  
Fairhaven Rescue Mission (Men) _________ 859-491-1027 
*Homeward Bound (Youth) _____________ 859-581-1111 
Madonna House (Pregnant Women) ______ 859-344-1191 
*NKY Emergency Shelter (Men) __________ 859-291-4555 
*NKY Family Promise (Families) __________ 859-431-8717 
*Welcome House (Women/Children) _____  859-431-8717 
*ION  _______________________________ 859-491-3335 
 
 
 
 
 

Cincinnati, Ohio Shelters 
Esther Marie Hatton Center (Women) _____513-562-1980 
Lighthouse Youth Services (Youth 18-24) __ 513-221-3350 
Saint Lydia’s House (DisVetW) ___________513-549-7752 
Shelter House (Men) ___________________513-721-0643 
Tender Mercies Inc ____________________513-721-8666 
YWCA of Greater Cincinnati (Women) _____513-872-9259 
YWCA Emergency Contact _____________1-888-872-9259 

 

Clothing 
*Be Concerned _______________________  859-291-6789 
*Brighton Center (All) __________________ 859-491-8303 
*C.A.R.E. Mission (All) __________________ 859-635-4500 
*Dress for Success (Cincinnati – Women) ___513-651-3372 
Free Store Cincinnati ___________________513-241-1064 
Website:  freestorefoodbank.org/connection-support/ 
*Rose Garden Mission (Child/Diapers) _____859-491-7673 
*Saint Vincent de Paul (NKY) ____________  859-342-3212 

 Cold Spring, Erlanger, Falmouth, Florence 
*Salvation Army (Kenton) _______________ 859-261-0835 
United Christian Volunteers _____________ 859-727-4417 

 (Erlanger/Elsmere Only) 
United Ministries (NKY)_________________859-727-0300 
*Welcome House (Undoc) ______________ 859-431-8717 
 

Child Protective Services 
Child Protective Services Campbell ________859-292-6733 
Child Protective Services Kenton __________859-292-6340 
Kentucky Social Service Dept. Boone ______ 859-371-8832 
Kinship Support _____________________ 1-877-565-5608 
DCBSChildProtection@ky.gov 
 

Drug Poison Control 
KY & OH  ___________________________1-800-222-1222 

 www.aapcc.org/centers 
 www.PoisonHelp.org 

 

Food Pantries  
Action Ministry (Cov) ___________________859-261-3649 
Be Concerned ________________________  859-291-6789 
*Brighton Center (All) __________________ 859-491-8303 
*C.A.R.E. Mission (All)__________________  859-635-4500 
C.A.C. (K) ____________________________ 859-279-0332 
C.A.C. (B) ____________________________ 859-586-9250 
Fairhaven Rescue (before 11 AM) _________859-491-1027 
First Baptist Church ____________________859-441-6184 
*Free Store Cincinnati (All) ______________ 513-241-1064 
Garrard St. COC _______________________ 859-431-1613 
Helping Hands (Mobile Pantry) ___________859-283-0286 
H.O.P.E. (Food and Diapers) _____________ 859-824-0011 

Hope Ministries (Boone) ________________ 859-371-1887  
Holy Spirit Outreach (All) ________________859-261-0818 
Immanuel UCC (All) ___________________   859-261-8858 
New Hope Christian ___________________  859-491-5616 
NKY Baptist __________________________ 859-341-5968 
Pantry of Hope ________________________859-441-7274 
*Rose Garden Mission __________________859-491-7673 
*Saint Bernard Pantry _________________   859-291-4393 

 Bellevue/Dayton Only 
 Mon. & Thurs. 10 AM – 12 PM & 2 PM to 4 PM 

Saint John UCC ________________________859-431-1818 
 Newport Residents Only 
 Every Thursdays 9 AM to 12 PM 

Saint Paul’s Pantry _____________________859-581-7640 
*SVdP (Cold Spring) ___________________  859-572-2640 
*SVdP (Erlanger) ______________________ 859-341-3212 
*Salvation Army _______________________859-261-0835 
Southside Baptist ______________________859-431-1314 
United Christian _______________________859-727-4417 

 Elsmere/ Erlanger Only 
 Mon.-Fri. 9 AM to 11:15 AM 

United Ministries (Appt. Only)  ___________859-727-0300 
Vineyard Christian _____________________859-689-0777 
Walton-Verona Pantry__________________859-485-4591 

Hot Meals 
Adopt-a-Block (3rd Sat 11:30 AM to 1 PM) __859-371-3787 
Christ’s Chapel (Thurs. 6:30 PM to 8 PM) ___859-371-3787 
Cornerstone (Thurs. 5:30 PM to 7:30 PM) __ 859-344-6300 
First Christian Church (1st Sat. 5:30 PM) ____859-431-3904 
*Hosea House (Daily 4 PM to 5:30 PM) ___   859-261-5857  
Madison Avenue Christian (M & W 6-7 PM) _859-261-0226 
*Mary Rose Mission (Daily 4 PM to 5:30 PM) 859-292-0300 
*Parish Kitchen (11:30 AM to 1:30 PM) ____ 859-581-7745 

Pet Help 
Friends of the Shelter __________________ 859-586-5285 
Pets in Need __________________________513-761-7387 

Miscellaneous 
Christ Church in Cincinnati, OH – Serves NKY & OH 

 Tuesdays Hot Meals from 4:30 PM to 6 PM  
 During this time Social Worker on-site to assist 

with Birth Certificates and Identification. 
 Phone: 513-842-2063 

*Cristo Rey Parish (Translators) __________ 859-538-1175 
*Esperanza Latino Center _______________859-261-0862  
*SVdP Cincinnati, OH___________________ 513-421-0602 
*SVdP (NKY) _________________________  859-342-3212 

 Cold Spring, Erlanger, Falmouth, Florence 
*SVdP NKY Vehicle Donations___________   859-446-7716




